


Subject: IBM Contact Center Transformation
Date: Fri, 31 May 2019 11:05:41 -0400
From: "  < us.ibm.com>
To: "Alan Thomas - Q" <alan.thomas@gsa.gov>
Cc: " < us.ibm.com>, "  < us.ibm.com>, 

Wesley Lua - Q0AB-C <wesley.lua@gsa.gov>
Message-ID: <OFBCE3989E.78F5653D-

ON0025840B.00515982-8525840B.0052EB3A@notes.na.collabserv.com>
MD5: 7ca93b26ddf41c5ce140cb431262adf8

Alan,
Thank you so much for participating in the Voice of the Client Interview with  and  

 last week.  Your feedback is invaluable to us and helps us to hone in on what IBM can do to 
improve the value we bring to GSA.  One of the topics that you discussed with Susan and Lisa was 
Call/Contract Centers automation and what IBM has done internally to transform our contact center 

operations.  
 the IBM Vice President the executive in charge of that transformation, is available to come to 

meet with you and your team to take you through that journey and share the value IBM has gained and 
the lessons learned.  He is available to come the week of June 17th.  Let me know if you have time that 

week or if there is a more convenient week/dates for this exchange.

Thank you again for your feedback and time,

 

Regards,

 O (
C ient 

Phone:1-301-803-6055 | Mobile

E-mail: us.bm.com

6710 Rock edge Dr 
Bethesda, MD 20817-1827 

United States
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Subject: Re:  Re: Invitation to Participate in IBM's Global C-Suite Study
Date: Fri, 31 May 2019 10:18:42 -0400
From: "  < us.ibm.com>
To: Alan Thomas - Q <alan.thomas@gsa.gov>
Cc:  < us.ibm.com>, Wesley Lua - Q0AB-C 

<wesley.lua@gsa.gov>
Message-ID: <OF3476B535.D7668C99-

ON0025840B.004E4979-8525840B.004E9E21@notes.na.collabserv.com>
MD5: a8eca12d7d235f8f2a86c05f9b300100

Alan,

Thank you.

Wesley,

Let me know what time will work best that week.

 

Regards,

 O (
C ient 

Phone:1-301-803-6055 | Mobile

E-mail: us.bm.com

6710 Rock edge Dr 
Bethesda, MD 20817-1827 

United States

From:        Alan Thomas - Q <alan.thomas@gsa.gov>

To:          < us.bm.com>, Wesley Lua - Q0AB-C <wesley.lua@gsa.gov>

Cc:          < us.ibm.com>

Date:        05/31/2019 08:50 AM

Subject:        [EXTERNAL] Re: Invitation to Participate in IBM's Global C-Suite Study

Hi  sounds good.

Wesley, let's shoot for week of 24 June.

Best,

Alan

Alan B. Thomas, Jr.
Commissioner, Federal Acquisition Service
General Services Administration

For scheduling please contact Wesley Lua wesley.lua@gsa.gov 

On Tue, May 28, 2019 at 5:45 PM  < us.ibm.com> wrote:
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Alan,

On behalf of IBM, I would like to invite you to participate in our annual Global C-suite Study. 
A one-hour, face-to-face interview can be scheduled at your convenience, between now and June 30, 

2019. Your participation and responses will remain strictly confidential. 

IBM’s Global C-suite Study program, which started in 2003, is the largest research initiative of its kind in 
the world. We explore current business trends and strategies as seen through the eyes of thousands of 
senior executives around the globe. In this year’s study, we seek to explore how organizations are 

“Winning in a data-rich world.” 

The interview will focus on key strategic challenges in the next two to three years:
·        What market forces are impacting your industry, organization and role?
·        What have you learned from past efforts to enable your organization to grow with speed and 
scale?
·        Which emerging technologies are crucial for your survival?
·        What data (e.g., client behavioral data, product performance data) should you collect, buy, own, 
share, sell or avoid?
·        How do you plan to get the most from the innovative and creative use of data?
·        What are the implications for your fellow C-suite executives; how do responsibilities change, and 
functions expand?
In return for your valuable investment of time, IBM will share the Global C-suite Study report once 
published along with your personal benchmarks on Key Success Factors and related role and industry 
perspectives.

I have conducted these interviews in the past and everyone I have interviewed has found them quite 
valuable.  Let me know if you are interested in participating and I will work with Wesley to find some time 
on your calendar.

Thank you,

Regards,

O (
U C ient 

Phone:1-301-803-6055| Mobile

E-mail: us.ibm.com

6710 Rock edge Dr 
Bethesda, MD 20817-1827 

United States
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Subject:        IBM Voice of The Client Interview with  and 

Dear Mr. Thomas,

I hope all has been well with you.  If you recall, this past year  and I 
conducted an IBM Voice of The Client interview with you.   This year if you are 
amenable, we like to conduct the same type of interview with you, pairing you up with 

 our Managing Director of Public Service and  our Vice 
President and Partner for our Digital Service Line.  

I took a look at Lisa and Susan's schedule and they have a couple time frames open I 
would like to run past you:

Monday, March 25th from 3pm to 5pm 
Thursday, April 4th from 3pm to 5pm

Do either of these time frames work for you?  The discussion takes about an hour.  If 
these do not work, please shoot me a few additional recommendations and I will do 
some re-investigation.  

IBM is fully dedicated to our clients' success, and part of that dedication involves 
listening to our clients to learn what we can do better and how we can better serve you. 
Our clients are our number 1 priority.  The VoTC program carefully selects an 
executive, outside the account team in most cases, to speak with you about IBM and 
your programs to determine how we are delivering against your expectations. This 
initiative is crucial for IBM to have a strong understanding of how both existing and 
potential clients view us in the marketplace and allows us to further understand 
challenges and potential disruptions clients are facing.  

I know that both  are both very excited about meeting up with you.

Thanks so much Alan, 
John

  
Client Advocacy Leader   
IBM Global Business Services 
Public Service 

Associate Partner

E-mail: us.ibm.com

Phone: 202-365-9260
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Subject: Re: Lunch at ELC
Date: Mon, 15 Oct 2018 18:47:56 -0400
From: Alan Thomas - Q <alan.thomas@gsa.gov>
To: < us.ibm.com>
Message-ID: <CADZwdKq4Qp53B1=B5DQsKDns68tReERXnNBUA1BmHnF31WpR=g@mail.gmail.com>
MD5: 19da8cd7ad50e85858c9221f3093a73b

Yes, see you there!  
On Mon, Oct 15, 2018, 5:52 PM < us.ibm.com> wrote: 
 
Alan, 
Looking forward to lunch tomorrow. Shall we meet at the registration desk at noon and go to a table from there? 

 

0. Marsh 
703-608-1827 
IBM US Federal
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Subject: Live Streaming Today's Event:  The IBM Center for The Business of Government's 20th 
Anniversary and Book Launch Event -- 2:00 pm

Date: Wed, 10 Oct 2018 09:34:30 -0400
From: businessofgovernment <businessofgovernment@us.ibm.com>
To: businessofgovernment <businessofgovernment@us.ibm.com>
Message-ID: <OFA5F2AB29.C2488F3D-ON85258322.0049B037-85258322.004A9200@us.ibm.com>
MD5: 897570afd6158520d5f52da443949f63

We hope that you wi  join us ater this afternoon for our ive webstream, starting at 2:00 pm, marking our 
20th anniversary and the re ease of a new book, Government for the Future: Reflection and Vision for 

Tomorrow's Leaders. Simp y visit this webpage to watch!

2:00 pm:  The first pane  wi  envision provocative scenarios about government operations 20 years in the 
future, based on insights from chapters they authored for the book. Mark Abramson, our first Executive 
Director of the Center, wi  moderate the discussion. Pane ists, a  of whom bring great experience working 

in and with government, inc ude:Shelley Metzenbaum, Senior Fe ow, The Vo cker A iance 
Hollie Russon-Gilman, Lecturer, Co umbia University Schoo  of Internationa  and Pub ic Affairs and 
Fe ow, New America
Darrell West, Founding Director, Center for Techno ogy Innovation, Brookings Institution
Lori Gordon, Strategist, BrainQ

3:30 pm: The second pane  of management eaders across four Administrations wi  ref ect on essons 
earned from major government reforms over the past 20 years that can drive improved government 
management in the future. Jonathan Breul, former Executive Director of the Center and former Senior 
Advisor to the Deputy Director for Management at OMB, wi  moderate the discussion. Pane ists inc ude:

Sally Katzen – Deputy Director for Management, OMB 1999 - 2001
Clay Johnson – Deputy Director for Management, OMB, 2003 - 2009
Andrew Mayock – Deputy Director for Management, OMB, 2015 - 2017
Margaret Weichert – Deputy Director for Management, OMB, 2017 - present

#CBG20 – Let’s Continue the Conversation on Twitter - After the event, share with us your thoughts 
on the key management issues facing government in the future.  We plan to engage in future discussions 

about these ideas, and incorporate them into future Center research.

We hope to see you online!

The IBM Center for The Business of Government

 

 







Subject: Accepted: Meet & Greet w/ IBM
Date: Mon, 24 Sep 2018 14:14:59 +0000
From: < us.ibm.com>
To: alan.thomas@gsa.gov
Message-ID: <OF41D14143.60277746-ON00258312.004E46C4@notes.na.collabserv.com>
MD5: 572413bcc331983810f78fe0bf525a2b

 

 

 

(b) (6) (b) (6)





















703-608-1827 

IBM US Federal
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The Acquisition Gateway , built by GSA, helps federal government buyers from all agencies act as one acquisition community. Our goal is to 
help make government acquisition great.  Please visit it today.

On Wed, Jan 17, 2018 at 2:13 PM, Alan Thomas - Q <alan.thomas@gsa.gov> wrote:

Erv,

I met with IBM today to participate in a "Voice of the Customer" survey.  IBM recently used this same 
process for a leader in Army LOGSA to interview his internal customers.  I don't know all the initiatives 
you have going in CASE but thought this might be an interesting way to gather feedback with a few of 
our largest and most important customers.

Best,

Alan

Alan B. Thomas, Jr.

Commissioner, Federal Acquisition Service

General Services Administration

For scheduling please contact Alex Mobeka at  gsa.gov   
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IBM US Federal Client Executive 
GSA 

us.ibm.com

703-608-1827
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Alan B. Thomas, Jr.
Commissioner, Federal Acquisition Service
General Services Administration

For scheduling please contact Colby Sheffer at colby.sheffer@gsa.gov

 

 

 





 

 

 





Subject: IBM Voice of The Client follow-up
Date: Fri, 1 Mar 2019 10:14:28 +0000
From: "  < us.ibm.com>
To: alan.thomas@gsa.gov
Message-ID: <OFC296C350.8736F121-

ON002583B0.0038419F-002583B0.003841A6@notes.na.collabserv.com>
MD5: 63d66e9079459fcc2828029ae42e9459

Hi, Good Morning Alan,

 
Does either March 25th or April 4th work for you to meet with ?  

Thanks in advance,
John 

From: "  < us.ibm.com> 
Date: February 26, 2019 at 12:44:11 AM GMT+5:30 
To: alan.thomas@gsa.gov
Cc: " < us.ibm.com> 
Subject: IBM Voice of The Client Interview with  and 

Dear Mr. Thomas,

I hope all has been well with you.  If you recall, this past year  and I 
conducted an IBM Voice of The Client interview with you.  This year if you are 
amenable, we like to conduct the same type of interview with you, pairing you up with 

 our Managing Director of Public Service and  our Vice 
President and Partner for our Digital Service Line.   

I took a look at  schedule and they have a couple time frames open I 
would like to run past you: 

Monday, March 25th from 3pm to 5pm
Thursday, April 4th from 3pm to 5pm

Do either of these time frames work for you?  The discussion takes about an hour.  If 
these do not work, please shoot me a few additional recommendations and I will do 
some re-investigation.  

IBM is fully dedicated to our clients' success, and part of that dedication involves 
listening to our clients to learn what we can do better and how we can better serve you. 
Our clients are our number 1 priority.  The VoTC program carefully selects an 
executive, outside the account team in most cases, to speak with you about IBM and 
your programs to determine how we are delivering against your expectations. This 
initiative is crucial for IBM to have a strong understanding of how both existing and 
potential clients view us in the marketplace and allows us to further understand 
challenges and potential disruptions clients are facing.   
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I know that both  are both very excited about meeting up with you. 

Thanks so much Alan,
John 

 

Client Advocacy Leader 

IBM Global Business Services
Public Service

Associate Partner 
E-mail: us.ibm.com 

Phone: 202-365-9260
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----- Forwarded by Bethesda/IBM on 03/03/2019 09:35 PM -----

From:         Washington/IBM

To:        alan.thomas@gsa.gov

Cc:         Bethesda/IBM@Lotus

Date:        02/26/2019 12:44 AM

Subject:        IBM Voice of The Client Interview with  and 

Dear Mr. Thomas,

I hope all has been well with you.  If you recall, this past year  and I 
conducted an IBM Voice of The Client interview with you.   This year if you are 
amenable, we like to conduct the same type of interview with you, pairing you up with 

 our Managing Director of Public Service and  our Vice 
President and Partner for our Digital Service Line.  

I took a look at  schedule and they have a couple time frames open I 
would like to run past you:

Monday, March 25th from 3pm to 5pm
Thursday, April 4th from 3pm to 5pm

Do either of these time frames work for you?  The discussion takes about an hour.  If 
these do not work, please shoot me a few additional recommendations and I will do 
some re-investigation.  

IBM is fully dedicated to our clients' success, and part of that dedication involves 
listening to our clients to learn what we can do better and how we can better serve you. 
Our clients are our number 1 priority.  The VoTC program carefully selects an 
executive, outside the account team in most cases, to speak with you about IBM and 
your programs to determine how we are delivering against your expectations. This 
initiative is crucial for IBM to have a strong understanding of how both existing and 
potential clients view us in the marketplace and allows us to further understand 
challenges and potential disruptions clients are facing.  

I know that both  are both very excited about meeting up with you.

Thanks so much Alan,
John

  
Client Advocacy Leader  

IBM Global Business Services

Public Service

Associate Partner

E-mail: us.ibm.com

Phone: 202-365-9260
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Subject: Re: Important reasons you can't miss IBM Think 2019: Feb 12-15th San Francisco
Date: Mon, 7 Jan 2019 08:55:20 -0500
From: Alan Thomas - Q <alan.thomas@gsa.gov>
To: < us.ibm.com>
Message-ID: <CADZwdKrf295TuL2QgZV4LMRRvixBP+Q5R_CVU4U7052TXYTv6A@mail.gmail.com>
MD5: f7252ed5b0043b9aacb5e73b1a7b085e

Sounds good.  
 

Best,

Alan

Alan B. Thomas, Jr.

Commissioner, Federal Acquisition Service

General Services Administration

For scheduling please contact Alex Mobeka at  gsa.gov  

On Mon, Jan 7, 2019 at 8:54 AM < us.ibm.com> wrote:

Alan,

Thank you for your quick reply.  We will be having a Government version of Think in March in DC and I 
will send you information about that.  

Looking forward to our discussion this Friday.

703-608-1827

IBM US Federal

On Jan 7, 2019, at 8:49 AM, Alan Thomas - Q <alan.thomas@gsa.gov> wrote: 

Thanks for the invite  I'm going to miss it as I'm in San Diego that week.

Best,

Alan

Alan B. Thomas, Jr.

Commissioner, Federal Acquisition Service

General Services Administration

For scheduling please contact Alex Mobeka at  gsa.gov  

On Fri, Jan 4, 2019 at 2:32 PM < us.ibm.com> wrote: 

Alan,
Happy New Year.  Below is an invitation to attend the 2019 IBM Think 
Conference in San Francisco.  This is IBM's largest global conference.  It 
would be a chance for you to hear what all of our clients from around the 
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Subject: Accepted: IBM Microservices Briefing
Date: Tue, 18 Dec 2018 20:57:23 -0500
From:  < us.ibm.com>
To: alan.thomas@gsa.gov
Message-ID: <OFE8C253B0.3A31785F-

ON85258368.000ABF3A-85258368.000ABF3B@notes.na.collabserv.com>
MD5: c1af53811a18a31f7a77f30db5c3fed4
Attachments: c015724.ics 

Description
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Subject: Accepted: IBM Microservices Briefing
Date: Tue, 18 Dec 2018 21:06:27 +0000
From:  < us.ibm.com>
To: alan.thomas@gsa.gov
Message-ID: <OFFD7366A5.A23D4B94-ON00258367.0073F2A8@notes.na.collabserv.com>
MD5: 843e4f554875a69df7e74d807a8898d6
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Subject: Accepted: IBM Microservices Briefing
Date: Tue, 18 Dec 2018 21:06:59 +0000
From: @us.ibm.com>
To: alan.thomas@gsa.gov
Message-ID: <OFF5FEE48F.04AA6520-ON00258367.0073FEB9@notes.na.collabserv.com>
MD5: 64e8b1fbd5c4ee43e82b860f921b0e3e
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